A Newsletter of the Wisconsin Division for Libraries, Technology, and Community Learning r

AlLA Legislative Day draws 14 Wisconsin delegates

by Richard Grobschmidt, Administrator

Division for Libraries, Technology, and Community Learning
Wisconsin was again well represented during an-
nual Library Legislative Day activities May 12
and 13 in Washington, D.C. A delegation of 14
Wisconsin library advocates participated in the
29th annual event sponsored by the American Li-
brary Association (ALA).

Fourteen delegates represented Wisconsin this
year in DC (last year there were 12). They were:
Thomas and Lee Brown of Cottage Grove, Ron
and Karen Busch of Cuba City, Charles and Sue
Center of Madison, Richard Grobschmidt of
South Milwaukee, Kathleen and Tom Joynt of
Green Bay, Jessica MacPhail of Racine, Mark
Morse of Eau Claire, Holly L. Roge of New Ber-
lin, Bob Smiley of Stoughton, and Mary Jane
Wiseman of Madison.

I'd like to extend a special thank you to Sue
Center, WLA-ALA Federal Relations Coordinator,

for her efforts to schedule the visits with our state’s representa-
tives’ and senators’ offices. Many of this year’s delegates at-
tended under the sponsorship of various library organizations

Pictured with Sen. Russ Feingold in his Washington, D. C., office are front, I-r, Jessica
MacPhail, Kathleen Joynt, Mary Jane Wiseman, Sen. Feingold, Sue Center, and Karen
Busch. Back row (I-r) are Tom Joynt, Mark Morse, Rick Grobschmidt, Ron Busch, Bob
Smiley, Holly Roge, Lee Brown, and Thomas Brown.

and for that financial support we are most appreciative. Wiscon-

sin would not have a delegation of this size traveling to DC each

year if library groups did not recognize the important role of the
federal government in terms of provid-

ing library funding. By supporting par-

Burmaster Approves 2004 LSTA Grant
Program, Preliminary Budget

State Superintendent Elizabeth Burmaster has approved the Library Services and
Technology Act (LSTA) grant program and preliminary budget for 2004. The LSTA
funds will, once again, facilitate experimentation, demonstration, and enhanced
library services in Wisconsin.

One LSTA funding priority will be to promote and demonstrate the role of pub-
lic libraries and correctional libraries in improving literacy and reading skills.
Grant funds can be used to promote early literacy, family literacy, and literacy for
individuals for whom English is a second language.

Another priority will be improved library services through the use of technol-
ogy, including funds that will be awarded to public library systems on a noncom-
petitive formula basis for technology projects, and funds that will be set aside to
help public libraries and public library systems develop new shared automated
systems or add libraries to existing shared systems.

Other LSTA funds will be used to allow representatives of one or more munici-
palities or counties to study the feasibility of creating a public library district.
Funds also are budgeted to conduct a study of the relationship between public li-

Please see LSTA budget—on page 5

ticipation in National Library Legislative
Day activities, Wisconsin is an important
player in the lobby for library legislation.

The two days of activities began with a
day of topical briefings conducted by the
ALA on issues and corresponding bills
now before Congress. Information ses-
sion topics included LSTA Reauthoriza-
tion, Intellectual Property, Government
Information, Internet/Telecomm Issues,
Appropriations, and Advocacy. One piece
of legislation receiving a great deal of at-
tention was the five-year reauthorization
of LSTA. A bill version in the House pro-
poses a spending level of $210 million,
while a similar bill in the Senate pro-
poses a $250 million spending level.
Both funding levels are higher per year
than those found under the previous
five-year LSTA law.

Please see Legislative Day—on page 2



May 13 was devoted to visits to
Wisconsin’s eight House and two Senate

offices. Our delegation di-
vided up the topics to be
discussed and each pre-
senter delivered a sum-
mary and an advocacy
pitch so that all issues
would be adequately cov-
ered in the appointment
time available in the re-
spective offices. Each leg-
islative office was given
two packets: one from the

LegiSIative DaY—from page 1

munity Learning, providing information
about the LSTA, Ed Tech, and E-rate ben-
efits distributed in each
of our Congressional dis-
tricts or, in the case of
our two U.S. Senators, for
Wisconsin as a whole.
Delegation members
told of the need for our
representatives to sup-
port legislation in a num-
ber of areas. Besides ask-
ing for a positive vote on
reauthorization of LSTA

ALA on general library is- at the annual rate of
sues, and another pre- Richard Grobschmidt $250 million (the
pared by the staff at the President’s proposal was

Department of Public Instruction’s Divi-
sion for Libraries, Technology, and Com-
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Milwaukee Public Library system grew up with city

WebJunction technology portal launched

vocacy to fund Literacy Through School
Libraries (ESEA) with at least $100 million
(the President’s proposal is for $27.5 mil-
lion), updating the distance education
provisions of the Copyright Act, produc-
ing a database protection bill that allows
“fair use,” and assurance that fair use pro-
tection be provided in regulating new de-
vices that transmit digital materials. Also
on the agenda was a discussion of the cost
savings and improved Internet access
Wisconsin’s schools and public libraries
realize as a result from participation in
the Universal Service (E-rate) discount
program. The delegation stressed to legis-
lators that many schools and libraries are
counting on E-rate discount funding to
gain telecommunications access or to
maintain existing access.

Planning will begin soon on next year’s
event, the 30th Annual ALA Library Legis-

Continued on next page
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Legislative Day—from page 2

lative Day. A large state delegation is always more impressive, so
please consider participating. Each year the delegates enjoy the
lobby experience, where they get to meet with our elected offi-
cials and see their Washington offices, and get to tell the posi-
tive story of how federal legislation benefits library services. If
vacation time allows, you can incorporate an extended visit to
the Capitol City and enjoy so many of the other interesting sites
and experiences it has to offer. [I

LLAW publishes legal research guide

Are you occasionally called upon to answer questions involving
legal materials? If so, a new publication from the Law Librarians
Association of Wisconsin (LLAW) may be just the resource you
need.

LLAW recently published a new edition of its “Introduction to
Legal Materials: A Manual for Non-Law Librarians in Wiscon-
sin.” This guide is designed to offer a clear and concise explana-
tion of basic sources — both print and electronic — used in fed-
eral and Wisconsin legal research for judicial, legislative, and
administrative law. There also is a section on foreign, interna-
tional and comparative law, a list of print and electronic refer-
ence resources, information on fee-based electronic resources, a
section on how to read legal citations, tips on how to navigate
the divide between legal reference and legal advice, and more

To purchase the guide ($10.00), contact Sunil Rao, UW-Madi-
son Law Library, at (608) 262-8294 (strao@facstaff.wisc.edu). [T

Statewide Resource Contracts

Cooperative Children's Book Center
4290 Helen C. White Hall,
600 N. Park St.,
Madison, WI 53706

Milwaukee Public Library/Interlibrary Loan
814 West Wisconsin Avenue,
Milwaukee, WI 53233-2385

WiLS/Interlibrary Loan
728 State Street,
Rooms 464 and B106B,
Madison, WI 53706-1494
schneid@wils.wisc.edu ........

Wisconsin Regional Library for the

Blind and Physically Handicapped
813 West Wells Street,
Milwaukee, WI 53233-1436
http://www.dpi.state.wi.us/dpi/dltcl/rll/Ibphinfo.html

ccbcinfo@education.wisc.edu.............. www.education.wisc.edu/ccbc/
Kathleen Horning, Acting Director ..........ccccceceevininunnnnee (608) 263-3720

Brian Hannemann, Interlibrary Loan Librarian .............. (414) 286-3082

http://www.wils.wisc.edu/
Kathy Schneider, Director ..........ccccccecvvivrieieiecinininnnnnes (608) 263-2773

Marsha Valance, Regional Librarian ........c.cccoeeueviunnee. (800) 242-8822

Division for Libraries, Technology,

and Community Learning

Wisconsin Department of Public Instruction,
125 South Webster St., P.O. Box 7841, Madison, WI 53707-7841;
(800) 441-4563, fax (608) 267-1052
www.dpi.state.wi.us/dltcl/

Richard Grobschmidt
Division AdMINIStrator.........cceveevevvevrerierievieeeiennene (608) 266-2205

Public Library Development Team
Michael Cross, Acting Director and
Public Library Administration and Funding Consultant.... 267-9225
Robert Bocher, Consultant

Technology .....ccovvveueuiiiiiiiccci s 266-2127
Peg Branson, Consultant

LSTA and Continuing Education .........c.cccccevvuevevccrnnnnnnen 266-2413
Barbara Huntington, Consultant

Public Library Youth and Special Services .........cccoeveueueuee 267-5077
Alan Zimmerman, Consultant

Public Library System Administration & Finance .............. 266-3939

Instructional Media and Technology Team
Neah J. Lohr, DIreCtor ......ccoovevveveeieeeesisecreceeeeeeeeenene 266-3856
Vacant, Technology Consultant
Information & Technology Literacy Standards & Integration .. 267-1282
Stuart Ciske, Technology Consultant

Instructional Technology Planning & Integration ............. 267-9289
Robert Roy, Technology Consultant

Federal Technology Grants..........c.coeeueveveinennnvereeccrnnnnns 261-6332
Stephen Sanders, Education Consultant

Instructional Technology Program ...........cccccceeuvviiiiucucnne 266-7112

DPI Library & Statistical Information Center

Kay Ihlenfeldt, Team Leader ..........ccccevmuemeucccinnnereccens 266-3108
Patricia Stutz
Library Services Assistant ...........ccccccevrieeeiininniicccennne 267-1289

Interlibrary Loan and Resource Sharing Team
2109 S. Stoughton Rd., Madison, WI 53716; fax 224-6178

Sally J. Drew, DIireCtor ......ocoueueueueuiinininieieiciceerreieiciceenene 224-6161
Circulation Desk .............ccoeviniineiinninicncccee 224-6169
Mary Clark, Coordinator

Resource Sharing Technology .......c.ccceeveeeinnniercvccrennnnn 224-6179
Loretta Harmatuck

Government SErVICeS ......coeevvrinirieinieiniciniceneeerennne 224-6165
Mary Struckmeyer, Coordinator

Reference and Interloan .........cccceeveneveneineenncnncenee 224-6168
Willeen Tretheway

Audiovisual and Technical Services .......c.cocoeccrenenrereeneee 224-6171
Terry Wilcox

Interlibrary Loan SErvices ..........cocovvueveueeerenrennerereecrennnnnns 224-6163
Vickie Long

WISCAT User SUPPOTt......cccvvciviiiviiiiicicciiccices 224-5394

To send e-mail, use the following format (all lowercase letters):
firstname.lastname@dpi.state.wi.us

Wisconsin Child Care Information Center
Lita Haddal, Director ................... (800) 362-7353 or (608) 224-5388
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AV Notes

New videocassettes on topics of interest to library staff members

by Willeen Tretheway, Audiovisual Services Librarian

Reference and Loan Library

The five VHS videocassettes described in this article are recent
additions to the Reference and Loan Library’s (R&LL) collection.
They are on topics and issues of particular interest to public and
school librarians and library staff: library workplace safety,
children’s literature, censorship, privacy, and school library ori-
entation.

Back Talk, with Dr. Alan Sokoloff (Library Video Network, 2002;
40 minutes; closed-captioned; with an exercise poster) is a safety
program to help workers in libraries learn how to avoid back in-
jury while performing common library tasks. Program host Dr.
Alan Sokoloff, chiropractor, stresses the prevention of workplace
injuries, describes simple back exer-
cises, and addresses how to handle
injuries when they do happen. Top-
ics covered include sitting safely;
proper posture when using a com-
puter; safely pushing, pulling, and
reaching; shelving books in a
healthy way; and lifting correctly.
(VHS V-7358 (025908))

CCBC Choices 2003 (Friends of the
CCBC Inc., 2003) is a two-part live
video recording of the March 8, 2003,
program in which Cooperative
Children’s Book Center (CCBC) staff
members Kathleen T. Horning, Megan
Schliesman, and Merri Lindgren introduced the annotated bibli-
ography of the same title to librarians, teachers, and others inter-
ested in outstanding literature for children and youth. At this
year’s annual event, made possible by the Friends of the CCBC,
they displayed and discussed some of the books published in
2002 that are recommended by CCBC professional staff. Part one
of the video presentation, “CCBC Choices for Older Readers,” is
93 minutes long, and part two, “CCBC Choices for Younger Chil-
dren,” is 82 minutes long. A copy of the printed bibliography ac-
companies the videocassettes. (VHS V-7373 (025923))

A First Look at Your Library Media Center (SVE & Churchill,
2002; 16 minutes; with guide) features Rita Paige, an animated
flying computer, hosting a live-action program for primary grade
students that introduces the library media center. Rita describes
the types of materials found there, including books, periodicals
and newspapers, reference materials, multimedia and computer
resources, and access to the Internet. She tells how to identify,
locate, and borrow materials, and says to ask the media specialist
for help. Advice on how to properly handle materials and how to
behave in the library is given, as is a reminder that the public li-
brary also is a good place to learn. Some children tell how they
feel about reading and using computer resources, and why they
like the media center. (VHS V-7370 (025920))

Safeguarding our Patrons’ Privacy: What Every Librarian Needs to

e 4

Know about the USA PATRIOT Act & Related Anti-terrorism Mea-
sures (Association of Research Libraries Distribution Center,
2002; 120 minutes; with a 23-page manual) is a video recording
of a live satellite teleconference broadcast Dec. 11, 2002. The
program features a panel of presenters and question and answer
segments offering libraries and their governing institutions an
analysis of the implications of recent antiterrorism legislation.
Panelists Tracy Mitrano (Cornell University), James Neal (Co-
lumbia University Libraries), Gary Strong (Queens Borough Pub-
lic Library), and Thomas Susman (Ropes & Gray law firm) ad-
dress key legal issues and concerns, and the impact of legislative
and regulatory proposals affecting privacy and First Amendment
rights of library users. They stress the need for library policies
dealing with requests for information from law enforcement of-
ficers, subpoenas, and search warrants. The program mod-
erator is journalist and newscaster Doris
McMillon. The American Association of
Law Libraries, the American Library As-
sociation, the Association of Research Li-
braries, the Medical Library Associa-
tion, and the Special Libraries

Association sponsored the teleconfer-

ence. (VHS V-7359 (025909))

Tell It Like It Is! (National Coalition
Against Censorship/Carousel Film &
Video, 1999; 15 minutes) names some
books that have been challenged, cen-
sored, or banned in classrooms and li-
braries, and looks at the negative im-

pact of censorship of children’s books

through the eyes of writers and readers. Authors of children’s
and young adult literature including Betty Miles, Judy Blume,

Walter Dean Myers, Betty Miles, David Klass, and Robert Lipsyte
describe their awareness of censors as they write, and comment
on decisions they have made and problems they have encoun-

tered over censorship. Young readers and adults who read chal-

lenged books as youngsters also express their views. (VHS V-
7362 (025912))

Videos may be borrowed from the R&LL free of charge. The
call numbers and booking system numbers included in the cita-
tions may be referred to when making requests.

Libraries and library media centers of all types may call or
send requests for videocassettes directly to the Reference and
Loan Library or they may send them through regular interlibrary
loan channels. Organizations and businesses, teachers at kinder-
garten through 12th-grade schools, faculty and staff at academic
institutions, and state agency employees may contact R&LL di-
rectly or send interlibrary loan requests through their libraries.
All other users, including individual borrowers, should request
materials on interlibrary loan through their public library. The
R&LL phone number for direct video requests is (608) 224-6169
or toll free at (888) 542-5543 (rllill@dpi.state.wi.us). [
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WAPL Spring Conference Report

Close to 300 public librarians and trustees
attended the Wisconsin Association of
Public Libraries session in Stevens Point
on May 8 and 9. The theme of the confer-
ence was “Get to the Point.” Attendees
chose from sessions on a variety of topics,
including virtual reference, advocacy, no-
table genre books, e-learning, oral history,
early literacy, and many more interesting
and informative topics. Conference at-
tendees were treated to an evening recep-
tion at the Portage County Public Library.
Author Jacquelyn Mitchard was one of
the luncheon speakers. Her topic was
“Writing Books, Reading Books and All
that Jazz.” Richard Moore, Investigative

LSTA budget
from page 1

brary system services and public li-
brary system geographic and popu-
lation size.

LSTA applications for 2004 are
due Sept. 12, 2003. Below is a list of
the LSTA funds budgeted for se-
lected grant categories.

* Library System Technology

Projects — $360,800

* Shared Automated Systems —

$300,000

* Delivery Services — $75,000

¢ Literacy — $300,000

¢ Public Librarian Certification

Course — $10,000

¢ Public Library District Planning

— $25,000

* Public Library System Study —

$7,500

* WISCAT/Linked Systems —

$653,400

Additional information on the
LSTA grant categories for 2004 is
available on the LSTA website at
www.dpi.state.wi.us/dpi/dltcl/pld/
pdf/guide04.pdf. For information
on the LSTA program, contact Peg
Branson, LSTA program coordinator,
at (608) 266-2413 (peg.branson@
dpi.state.wi.us). [I
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Reporter and Columnist, Lakeland Times,
was the other luncheon speaker. Moore
talked about “Democracy’s Common
Room: Protecting the Wealth of Libraries
in Uncertain Times.”

In her keynote address, Mary Dempsey,
Commissioner of the Chicago Public Li-
brary, focused on the role of public librar-
ies in Chicago as a catalyst for economic
development. Dempsey was appointed to
her position as commissioner in 1994 by
Mayor Richard M. Daley and the Board of
Directors of the Chicago Public Library.

Since 1994, the Chicago Public Library
has opened 29 new or fully renovated
neighborhood branch libraries and Ms.
Dempsey provided insight into the phi-
losophy and politics behind the building
of those libraries. She said the new public
libraries have brought about positive
changes in neighborhoods. They have
been followed by private development,
homes, schools, retail, and parks, as well
as city services such as police and fire.

Dempsey said many of the issues faced
by the Chicago Public Library are the
same as those faced by public libraries ev-
erywhere, regardless of size. She said the
issues public libraries need to focus on

Channel

are: what we know (e.g., libraries will not
be replaced by the Internet; in difficult
economic times more people use librar-
ies); who we aren’t (e.g., libraries are not
museums, schools or day care centers);
what we do (e.g., answer reference ques-
tions, create a culture of reading, and col-
laborate with community institutions);
what we should not do (e.g., rail about
what has gone wrong); and what we
should do (use the tools we have in new
ways to further our core mission of pro-
viding information, education, and recre-
ation). In her follow-up breakout session
at the conference, Dempsey elaborated on
the partnerships Chicago Public Library
has with museums, schools, and other
community agencies and talked about the
reading initiatives of the library (summer
library programs, early childhood initia-
tive, Chicago Book Festival, One Book
One Chicago).

Robert Stack, Portage County Public Li-
brary, chaired the WAPL conference plan-
ning committee and was assisted by Mary
Whittington and others from the Portage
County Public Library. Kris Adams
Wendt, Rhinelander District Library, was
the program chair for the conference.
Rebecca Berger, Door County Library, was
the 2002 chair of the Wisconsin Associa-
tion of Public Libraries. [T

Retiring Public Library Development Team (PLDT) director Larry Nix receives a standing ovation
at the WAPL conference in Stevens Point. Nix retired May 22 after 23 years of service to the
Wisconsin library community.
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Goodbye from Larry

DLTCL’s Nix retires May 22

Larry Nix, director of the Public Library Development Team (PLD), retired from his po-
sition in the Division for Libraries, Technology, and Community Learning (DLTCL) on
May 22.

“It has been a privilege to work on behalf of Wisconsin's libraries for more than two
decades,” Nix said. “In retirement I hope to pursue my interest in library history,
among other things. I intend to maintain my connection to the Wisconsin Library Asso-
ciation, and I will look forward to seeing many of you in the future.”

Nix served as the PLD director (formerly the Bureau of Public and Cooperative Li-
brary Services) in the Wisconsin Department of Public Instruction since November

o T L 1983. From September 1996 to
K L N NN N June 1997 Nix also served as As-

e sistant State Superintendent for

Wisconsin : the DLTCL, and from May 1980
Public r = to November 1983 he was the
Library Public Library Consultant for Ad-
Service iy ministration and Buildings. Prior
: to joining DPI, Nix was director
of the Greenville County Library
in Greenville, South Carolina. Be-
fore that he served as associate
director of the Public Library of
Charlotte and Mecklenburg
County in Charlotte, North Caro-
lina, and as director of the Clinch
Powell Regional Library in
Clinton, Tennessee. Nix began
his work in public libraries in
January 1963 as a part-time hbrary clerk at the Public Library of Nashville and Davidson
County in Nashville, TN.

“I want to personally commend Larry Nix on his service to the schools and libraries
of Wisconsin during his 23 years at the Department of Public Instruction,” said State
Superintendent Elizabeth Burmaster. “As a result of his leadership, Wisconsin residents
now have increased access to a greater number of library resources. He has been a
strong advocate of maintaining Wisconsin's tradition of ‘free public libraries’. All of us
at DPI wish him well in his retirement.”

“Larry has demonstrated a level of commitment to his profession that we can all ad-
mire,” said Richard Grobschmidt, administrator of the DLTCL. “Many of us have appre-
ciated his willingness to share his knowledge and his passion for libraries.”

The Public Library Development Team administers the state aid program for public
library systems, the Library Services and Technology Act, the public library director cer-
tification program, and the public library data collection program. The team also coor-
dinates the statewide summer library program and facilitates participation of public li-
braries in the federal and state E-Rate programs. Five library consultants on the PLD
Team provide assistance to public libraries and public library systems on services to
youth and special needs, library technology, public library administration and funding,
public library law, and library continuing education.

“I have been extremely fortunate to serve on a team of outstanding library profes-
sionals who will continue to provide exemplary leadership to the Wisconsin library
community,” Nix said. “I wish all of you the best as you face these challenging times.”

Nix can be contacted at 3605 Niebler Ln., Middleton, WI 53562; (608) 836-5616
(nixlt@execpc.com). [

MEDLINE searching
made easier

Recently, the State Reference and
Loan Library (R&LL), in a coordinated
effort with EBSCO and the National
Center for Biotechnological Informa-
tion, created a LinkOut profile of full-
text holdings indexed and abstracted
by NCBI accessible through the
PubMed search interface.

PubMed, a service of the National
Library of Medicine, provides access
to over 12 million MEDLINE citations
and additional life science journals
back to the mid-1960s. LinkOut is a
PubMed feature that links to relevant
web-accessible resources, including
full-text publications, biological data-
bases, consumer health information,
research tools, and more.

The PubMed interface is a popular
tool among medical librarians and
healthcare professionals and the
LinkOut feature will be a useful Bad-
gerLink tool for any frequent users of
the MEDLINE database. When a cita-
tion in a PubMed search results list
corresponds to a full-text holding at
EBSCO, users will see a “Library
Holdings” icon that will link
seamlessly to the full text of the ar-
ticle. As of this writing, R&LL staff are
working out the technical details of
adding a BadgerLink icon to better
identify full-text availability.

To search BadgerLink holdings us-
ing the PubMed interface, follow the
link from www.badgerlink.net or use
www.ncbinlm.nih.gov/entrez/
query.fcgi?holding=wirllib. Institu-
tions that have created a holdings
profile with PubMed LinkOut can
search their own holdings and the
BadgerLink holdings simultaneously
by adding a comma followed by the
institution’s name abbreviation code,
assigned by NCBI, to the URL above
(i.e., www.ncbi.nlm.nih.gov/entrez/
query.fcgi?holding=wirllib,yourlib).

For more information about
PubMed LinkOut or BadgerLink, con-
tact James Leaver at badgerlink@
dpi.state.wi.us. [T
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Early learning leadership conference held April 15

by Barbara Huntington, Consultant
Public Library Youth and Special Services
The Division for Libraries, Technology and Community Learn-
ing (DLTCL) is involved with a year-long initiative to help make
librarians aware of the potential service they can offer in the area
of early learning. Superintendent Elizabeth Burmaster’s “New
Wisconsin Promise” includes assuring that all Wisconsin chil-
dren arrive at school ready to learn.

To start the initiative, the Division sponsored a Leadership

litical process and to help voice the needs of very young chil-
dren.

Keynote speakers Elaine Czarnecki and Gilda Martinez from
Baltimore, both of whom are early childhood specialists and
work for Johns Hopkins University, provided regional training
sessions for public librarians in Maryland several years ago when
Maryland hosted an early learning initiative. They used research
to explain the type of activities that librarians currently use in
story programs for children under 5 years old that help promote

Conference April 15 in Madison. Lt. Governor Barbara Lawton readiness skills.
opened the conference with a welcoming speech that challenged

the public library community to be active participants in the po-

Pictured during the Early Learning Conference (I-r) are Kristi Williams, COLAND member, Barb
Huntington, DLTCL, Lt. Gov. Barbara Lawton, and Rick Grobschmidt, DLTCL administrator.

COLAND meets May 2 in Monona

by Larry Nix, Former Director
Public Library Development Team
The Council on Library and Network Development (COLAND) met May 2 at the newly
expanded Monona Public Library. John DeBacher, director of the Monona Public Li-
brary, and State Rep. Mark Miller, whose district includes Monona, welcomed the
Council. DeBacher then gave a tour of the library, which is equipped with a distance
learning laboratory that was financed by TEACH Wisconsin and the City of Monona.
Assistant State Superintendent Rick Grobschmidt updated the Council on the state
legislative and budget situation, noting that Assembly Bill 169 and Senate Bill 128 relat-
ing to privacy of library records have been introduced in the Legislature. These bills al-
low the parents or guardians of children 16 or under to have access to the library
records of their children. The Council passed a resolution recommending that the age
be lowered to 12, and that this recommendation be forwarded to the appropriate legis-
lative committees.
The Council reviewed a report relating to the library education requirements for
Grade 2 and Grade 3 public library directors. The report, which was compiled by a Cer-
Please see COLAND—on page 13
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The speakers gave examples of new things librarians could try
and ways to enhance some things they are already doing. They

also explained that if a librarian typically
reads the title of a story before reading
the book, the librarian could run his/her
finger under the words as they are read to
help the children understand that the text
is what is being read. They suggested that
librarians pause now and then and give
learning tips to parents if they are in the
room or send home tips after the story.
The speakers encouraged librarians to use
music, songs, and rhymes in their pro-
grams, and they also gave librarians a
checklist to use to help them remember
to incorporate different learning tech-
niques in their programs.

Nan Brien from the Wisconsin Council
on Children and Families gave an over-
view of recent infant brain development.
Jill Haglund with the Bright Beginnings
Team at DPI explained the various early
childhood networks public libraries can
join to help reach very young children.
Lita Haddal with the Child Care Informa-
tion Center, located at the Wisconsin Ref-
erence and Loan Library, discussed the
numerous free resources that she can sup-
ply to public libraries on a wide range of
topics related to early childhood.

A panel of librarians closed the day
with a description of their federal grant
projects. Mary Driscoll of the Dane
County Library Service and Carolyn
Schaffer with the Madison Public Library
talked about their joint efforts at “play lit-
eracy” with their shared use of the
Readmobile. Jane Grabarski, Adams
County Public Library, demonstrated
some of the materials and toys purchased
with her grant to provide adaptive tech-
nology and toys for preschoolers with

Please see early learning—on page 8
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Summer Reading Program update

by Barbara Huntington, Consultant

Public Library Youth and Special Services

What is all that giggling about in public
libraries this summer? The giggling and
laughter is just part of the children’s
summer reading program. The theme for
this summer is “Laugh It Up @ The Li-

brary,” the colorful artwork for which 1

was designed by children’s author and il-
lustrator Nadine Wolcott. There are pro-
grams about jokes, puns, and all other
forms of silliness throughout the sum-
mer at participating libraries in Wiscon-
sin.

Wisconsin is part of the Consortium
Summer Library Program (CSLP) organi-
zation, which offers quality summer
program materials at low cost for its 23
member states. The materials include
theme-related posters, bookmarks, read-
ing records, tee shirts, and incentive
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items. Consortium members meet once a
year to make decisions on themes and
products. The organization contracts
with Upstart to develop the materials
and to manage the orders. Upstart offers
the materials to the public in its catalog

at significantly higher costs, the year af-
ter the Consortium uses the materials.
The 2004 theme will be “Discover
New Trails @ Your Library,” and will fo-
cus on the Lewis and Clark Trail and

but company representatives indicated
that the final amount of the rebate on
the “Laugh It Up” materials is likely to
be over $41,000. Upstart gives the Con-
sortium a percentage of sales once a ne-

other groups that went west ~ gotiated sales level is met. The money is

Early learning—from page 7

physical disabilities. Kelly Hughbanks of the
Milwaukee Public Library explained the day
care outreach efforts made through the “Books
To Go” project.

Several regional training sessions have been
held since the Leadership Conference and more
will be hosted by the Systems next fall. The
training sessions help librarians identify more
ways they can effectively build readiness skills
into their programming for young children.
They highlight ways to reach the three primary
targets of this initiative—teen parents, parents
who use English as their second language, and
parents of young children who live in poverty.
Each session includes a segment on infant brain
development research provided by a local part-
ner, usually someone who has taken the Brain
Team training from the Wisconsin Council on
Children and Families. Also demonstrated were
techniques for doing infant and toddler pro-
grams. [

in American history. The
topic also serves as a nature
exploration theme.
Children’s book illustrator
Mark Buehner is creating the
artwork. Wisconsin hosted
the 2004 annual meeting
April 18-20 in Madison.

Those attending the April
meeting decided the 2005
theme will be “Imagine
Dragons, Dreams and Daring
Deeds.” Award-winning
children’s book creator
Steven Kellogg has agreed to
do the artwork. The general
concept for 2006 will be
“Pets” and the theme will be
selected at the meeting next
year.

At the April meeting
Highsmith/Upstart gave the
Consortium a model rebate
check for $39,750 for 2003,

used to offset Consortium expenses such
as those related to the annual meeting.

The money will be used to initiate sev-
eral new projects, one of which will be a
teen manual developed for 2005. The
state of lowa created a manual and of-
fered it to Consortium members in 2002
and 2003. lowa will do that again in
2004, but will then stop creating a teen
manual and use the one provided by the
Consortium. Some of the ideas from the
teen manual also will appear in a teen
chapter within the manual.

The Consortium also is working with
Upstart to create Public Service An-
nouncements with celebrities. It is antici-
pated the first of those will be available
in 2004, but no confirmed celebrity
names are available at this time.

Wisconsin joined the Consortium in
2001 and Systems have since requested
that the state remain in the Consortium
and work toward maintaining or enhanc-
ing the quality of the materials. [
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Spring Interlibrary Loan
meeting held April 29

by Mary Struckmeyer, Coordinator
Reference and Interloan
What are the implications of Z39.50 searching for interlibrary
loan? What will the new Auto-Graphics interface look like?
What new features will be added to ILL software in the next
year? These topics and others were covered in a meeting with 37
representatives from public library system headquarters and re-
source libraries held at the Reference and Loan Library April 29.
Future ILL/resource sharing planning activities were addressed
by Rick Grobschmidt, assistant state superintendent for the Divi-
sion of Libraries, Technology, and Community Learning
(DLTCL). Grobschmidt explained
that because of the transition to
new leadership and the implemen-
tation of new interlibrary loan and
gateway software, more time is
needed to decide on the best
method of gathering, presenting,
and discussing information on the
tuture of resource sharing within the
state. He stated that focus groups might be

created to get input on this topic, but no defi-
nite plans have been made. ~
The Governor’s proposed budget reduces :

by 10 percent the money available to fund
four state level library contracts. Funding
under these contracts goes to WiLS and 4
Milwaukee Public Library for interli-
brary loan services, the Cooperative
Children’s Book Center, and the Re-
gional Library for the Blind and Visu-
ally Handicapped. No decision has
been made as to how this cut will be £
implemented. ¢

Grobschmidt also highlighted State Su-
perintendent Elizabeth Burmaster’s emphasis on
the importance of early childhood learning activities and ac-
knowledged librarians’ long-standing tradition of involvement
in this area through story hours and other programs.

Mary Clark, WISCAT coordinator at the Reference and Loan
Library (R&LL), demonstrated the new Auto-Graphics interface
that will be implemented sometime between July and September
of this year. Search options will remain the same, but the look
and feel of the database will change. Library staff members and
customers should find the new version “more intuitive” and
easier to search, according to Clark. Fretwell-Downing, the ven-
dor providing WISCAT ILL software, also will upgrade to version
2.3 of its VDX software sometime between September and De-
cember 2003. Version 2.3 will fix many existing bugs, and it will
add a brokering feature to make it easier for clearinghouses to
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manage interlibrary loan requests on behalf of member libraries.

Clark also led a discussion on plans for testing and imple-
menting patron-initiated ILL requests. Between now and Novem-
ber 2003, half a dozen libraries will test the function that allows
local library patrons to initiate requests for items. Current plans
call for all of these requests to be “mediated,” meaning they will
be reviewed by ILL staff members before being referred to the
statewide system. Depending on the results of this test, unmedi-
ated patron initiated requests also may be tested at a future date.

Another VDX system capability recently implemented is e-
mail notification of low volume responders. Because some small
libraries do not receive requests every day, they can be config-
ured to receive an e-mail alerting them that a request has been
referred to their library, instead of having to check for requests
each day.

Patrons who have included an e-mail address in their library
registration information can be profiled to receive a no-
tification message when the local library updates the sta-
tus of the request to “received.” Libraries interested in
implementing these e-mail features should contact
Terry Wilcox toll-free at (888) 542-5543
(terry.wilcox@dpi.state.wi.us). The complete draft
implementation plan for WISCAT and

WISCAT ILL is available at
www.wiscat.lib.wi.us/pdf/

implement.pdf.

Garrett Erickson discussed the
statistics capabilities of VDX soft-
&  ware and provided a chart and
handout with definitions of fill-
rate statistics. Between March
18, 2002, and April 24, 2003,
more than 500,000 requests
were processed statewide using
WISCAT ILL. A list of the 100
most frequently requested titles
is available on the WISCAT Sta-
tistics Page at
www.wiscat.lib.wi.us/
stats.html. WISCAT usage sta-
tistics broken down by public
library system area and by individual public libraries also are
published on this page at the end of each month. In the near fu-
ture, Erickson said he hopes to incorporate data for non-public
libraries within systems. To get the full picture of state-level ILL
transactions by type of library, requests referred by mail, e-mail,
OCLC, and other methods would have to be added also, said RLL
Director Sally Drew.

Erickson’s next task will be to look at gathering statistics to ac-
commodate the needs of public library system staff. Customized
reports for individual libraries are not available at this time,
since Crystal Reports software must be used to download figures
and produce reports.

Because of the vacancy in their training position, R&LL staff

Please see ILL meeting—on page 10
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have not been able to devote as much time as they would like to
encouraging schools that have paid to update records on WIS-
CAT to use the ILL features. Most ILL referrals from R&LL to
schools are currently done by mail or e-mail. R&LL has available
copies of a WISCAT brochure aimed at schools. Approximately
160 school libraries are currently participating in WISCAT inter-
library loan. Several computer-based WisLine sessions introduc-
ing school library media staff to WISCAT ILL have been pre-
sented and more are planned.

Drew said that the Statewide Library Delivery Service Commit-
tee is studying ways to incorporate schools so that items do not
have to be sent through the U.S. Postal System. It was suggested
that the CESAs and public library systems work together to pro-
vide delivery to and from schools. CESA staff interested in ex-
ploring this option should contact Sally Drew at (608) 224-6161
(sally.drew@dpi.state.wi.us).

R&LL staff also are encouraging schools to update their hold-
ings in the database. This can be done by batch tape loads as

Trustee Corner

What can our library board do to protect the
confidentiality of public use of our library? We
are especially concerned that library staff know
the applicable laws and understand the impor-
tance of library patron confidentiality.

Libraries have a long tradition of concern for the confidentiality
of individuals’ use of library books and other resources. In addi-
tion, almost every state (including Wisconsin) has laws that pro-
tect library patron confidentiality.
The two most important actions your board can take to pro-
tect library patron confidentiality are to
* adopt a library policy on the protection of patron privacy,
and
* make sure all library staff receive training on compliance
with patron privacy laws and with the library’s policy on the
protection of patron privacy.

Library policies can provide greater protections for patron pri-
vacy than the protections provided by state law. Wisconsin Stat-
utes Section 43.30 provides protections for library patron records,
while a library policy can provide protections against disclosure
of any information about patron library use. Information about
library use can include staff observations of patron use of library
materials and resources.

A sample public library policy on the protection of patron pri-
vacy is available at www.dpi.state.wi.us/dltcl/pld/doc/
privacypolicy.doc. This sample policy outlines the legal require-

Please see Trustee Corner—on page 11

well as by interactive updates. There is no charge for updating
records via tape loads. According to Drew, R&LL is still at a “de-
velopmental stage” in terms of working with other types of li-
braries using the new automated statewide WISCAT system, but
feedback from other libraries indicates this is a worthwhile en-
deavor.

Vickie Long, WISCAT trainer, demonstrated techniques for
739.50 gateway searching of participating libraries’ online cata-
logs. Users currently can choose from among 25 public and aca-
demic automated library systems as well as WISCAT to search us-
ing the Bibsearch button. Library consortia such as M.O.R.E. and
OWLSNet allow searching of many member-library catalogs by
choosing a single selection from the gateway list. Shelf status is
available at many libraries, although not for University of Wis-
consin System locations. Appropriate gateway searches might be
for very new items and multiple copy requests (such as book
club titles).

Mary Struckmeyer reminded participants that there are several
ways of sending reference requests to the R&LL. Although there
is no form available on WISCAT ILL, requests may be sent using
a blank form and changing the designation for type of material
to reference. Either ILL staff or reference staff may send requests
directly to R&LL by e-mail using the online form at
www.wiscat.lib.wi.us/forms/lib_form.asp. R&LL staff members
are in the process of customizing a QuestionPoint e-mail form to
simplify the procedures for librarians submitting questions.
Struckmeyer reminded librarians to read all responses from
R&LL staff and to be sure to pass on information included for
patrons.

During the roundtable portion of the meeting, attendees dis-
cussed alternate sources for obtaining census microfilms not
available from the Wisconsin Historical Society Library. Among
alternate sources that resource library staff use are borrowing
from the National Archives or calling directly to the historical so-
ciety library in the state for which census information is desired.

To address concerns about shipping costs to return items to li-
braries not on the delivery system, interlibrary loan librarian
Terry Wilcox suggested that member libraries should sometimes
expect to return materials via mail. If they will not, systems
should have a method for picking up those costs for member li-
braries. She reminded libraries using the South Central Delivery
System that printing and using shipping labels is mandatory.
Questions about reserves were also addressed. Notes requesting
reserves should be added to citations fields, the additional num-
bers field, or in any serials citation field rather than in the notes
field when editing requests, because only the first library in the
rota has notes printed on the pick slip. Failure to print notes on
all pick slips will be corrected at a future date.

Another query, arising from powers created by the USA PA-
TRIOT Act, concerned storage of patron information on old re-
quests. Currently, this information stays on requests that have
been kept in a history file that goes back to the system’s imple-
mentation date in March 2002. Attendees agreed that stripping
the patron information from completed requests on a quarterly
basis would be acceptable once the vendor has that ability. [T
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Menomonee Falls Public Library dedicated March 1

by Richard Crane, Director

Menomonee Falls Public Library

The new two-story 51,000 square foot Menomonee Falls Public
Library was dedicated March 1 with Richard Grobschmidt as the
featured speaker. The building was designed by Phillips Swager
Associates of Naperville Illinois.

Its primary exterior finishes are glass, local Lannon stone, and
prefabricated panels of sliced and polished limestone. The entire
south wall of the building is glass, and the second floor is canti-
levered out ten feet over the first floor. Natural light is brought
into the center

The building is laid out to permit the highest activity areas—new
books, children’s materials, and audiovisual materials—to be seen
from the new boulevard that will pass the structure.

About 1,100 people attended the dedication events while the
Menomonee Falls Symphony brass section played from the atrium
bridge. There were choral and string ensembles from the high
school, a magician, storyteller, mime, and readers from the Falls
Patio Players presenting selections from the Sandburg-Steichen let-
ters. The Steichen family home is in Menomonee Falls and is cur-
rently being restored. [

of the building
by means of a
high clerestory
that wraps
around be-
neath the soar-
ing high roof
over the sec-
ond floor. The
construction
method made
it possible to
finish the
building with
only eleven
months of con-
struction. The

new library is
part of a $23 million civic center project that also includes large
additions to the village hall and police department.

The library boasts numerous small group study rooms, many
lounge areas, and porches on each floor. Because it was unlikely
that there would be sufficient traffic to support a staffed cafe,
food and beverages are provided by vending machines. The 150-
seat dividable community room has multimedia projection
equipment and can be linked with the village board room in the
adjacent building. The library boardroom also is available for
smaller meetings. A separate children’s program room can ac-
commodate up to 50 seated at tables. In all, there are 63 public
access computers, including a computer lab, which is available
for access when not in use as a classroom.

Greatly expanded display space exists in the lobby area with
open shelving and glass cases, in addition to more than 500 lin-
eal feet of picture rail throughout the library. A drive-through
book drop allows patrons to return both print and audiovisual
materials from the comfort of their vehicles.

The children’s room sports a forest theme with a large hollow
oak tree that stands against a forest mural that curves around to
cover two walls. Authentically shaped bear paw prints in the car-
pet lead visitors to the learning tree and program room. Some of
the children’s computer stations are extra wide with two chairs
to facilitate working together.
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ments for the protection of patron records and provides sample
rules to be followed by library staff to protect patron privacy.
The sample policy also includes guidelines for staff handling of
subpoenas and search warrants, including those authorized un-
der the USA PATRIOT Act.

The sample policy is not intended as a recommended policy,
but is instead intended to be a starting point for development of
a local library policy—ideally to be developed with the assis-
tance of the municipal attorney (or library counsel). Working
with your municipal attorney would be a good opportunity for
him or her to be